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Thank you for your purchase of the Helium Digital HDNC - 303 Active
Noise Cancellation Headphones. The Headphones will help to reduce
unwanted noise and provide you with exceptional sound quality in a
comfortable, convenient package.

PACKAGE CONTENTS:

HDNC - 303 Active Noise Cancellation Headphones
Zippered Travel Case

AA Battery

Airplane adaptor plug

Instruction Manual

WEARING THE HEADPHONES

Please note the left (L) and right (R) markings when wearing your
headphones. The headband can be adjusted so that it rests gently on
top of your head, and the earcup cushions fit comfortably around your
ears.

USING YOUR HEADPHONES

If you are planning to use your headphones for noise reduction only,
simply put on the headphones and turn on the power switch, located
midway on the plug cord. Note: Volume setting has no effect on the
noise reduction, and can only be used to control the volume of the
audio source.

CONNECTING TO AN AUDIO SOURCE

You can use the headphones with a variety of audio sources: airline
audio, a CD, DVD, or MP3 player, a personal laptop computer, or home
stereo.

To make the connection, insert the headphone plug into the jack on
the audio source you are using. For most airline entertainment sys-
tems, use the dual pin adaptor included with your headphones. For
other audio sources please use the stereo pin located at the top of the

plug.
NOTE: - AUDIO JACK CONFIGURATIONS ON AIRPLANES MAY VARY. ALSO, AIRLINE AUDIO

MAY NOT EQUAL THE HIGH QUALITY AUDIO YOU CAN EXPECT FROM A HOME STEREO OR
PERSONAL AUDIO SOURCE.
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HEADPHONE STORAGE

Helium Digital HDNC - 303 Active Noise
Cancellation Headphones have rotat-
ing earcups that fold for easy conve-
nient storage within the included travel
case. They rotate in one direction only,
so please do not force rotation of the
earcup in the wrong direction as this
may damage your headphones.

(FiGure 1)

Place the headphones in the case,

enclosing the power switch within the
zippered mesh pouch on the inside of
the travel case. FiGure 1

CHANGING THE BATTERIES

Although it varies with usage and bat-
tery types, the battery life for your
headphones will average around 35
hours. With the headphones turned on
the battery light indicator will dim when
there are approximately 30 minutes of
battery life remaining.

When a replacement is needed, please
use 1 AA alkaline battery. Push the bat-
tery door in the direction of the arrow

to open the door. (FIGURE 2) e 5
IGURE

NoTE: YOU CAN USE RECHARGEABLE BATTERIES WHICH WILL AVERAGE ABOUT HALF THE
LIFE OF ALKALINE BATTERIES. WHEN USING RECHARGEABLE BATTERIES, THE LOW BATTERY
INDICATOR LIGHT WILL NOT BE A RELIABLE INDICATOR OF BATTERY LIFE REMAINING. PLEASE
ENSURE TO DISPOSE OF OLD BATTERIES PROPERLY FOLLOWING YOUR LOCAL REGULATIONS.
Do NOT INCINERATE.
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HEADPHONE MAINTENANCE

If cleaning of the headphones is re-
quired, simply wipe the outside sur-
face with a damp cloth as needed.

Also, be sure that the earcup ports
are clear and that no moisture is @
v
=N
PR

allowed into the earcup.

The earcup cushions are held in

place by a mounting flange. The

earcup fits over the flange. If an r
earcup cushion becomes partially or

completely detached, simply slip it \
back over the mounting flange us-

ing your fingers. (FiGure 3)

FiGure 3
TROUBLESHOOTING
Problem Possible Cause Solution
No Noise Reduction No power to head- Turn unit on and check
phones battery
Low or no volume Audio source settings Turn source volume up
or set audio on max
Crackling noise or in- Audio connection Check connection at
termittent loss of noise | Low battery source/ replace battery
reduction
Low rumbling sound Poor earcup fit . )
Ports blocked Adjust fit on ears
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CAUTION

Long term exposure to loud music may cause hearing damage. Please
avoid using extreme volume when using these headphones, especially
for extended periods of time.

Do not use these headphones while operating a motor vehicle, or in
any other instances where the failure to hear outside sounds may rep-
resent a danger either to the user or to others.

WARRANTY

This Helium Digital product is warranted against defects in material
and workmanship for 1 year from the date of purchase when pur-
chased from an authorized Helium Digital reseller.

This does not cover damage from improper or unreasonable use, ex-
cess moisture, or unauthorized tampering, alteration or modification.

If a product is deemed defective within the warranty term then Helium
Digital will at it's sole discretion repair or replace any defective parts
within a reasonable time free of charge.

To obtain warranty service the customer must obtain a return autho-
rization number by emailing support@heliumdigital.com with product
and purchase information. The return authorization number will then
be issued along with shipping instructions.

The customer is responsible for costs related to shipping merchandise
back to Helium Digital, and also must ensure that the original proof

of purchase is included with the shipment. Helium Digital will cover all
costs related to shipping the repaired or replaced merchandise back to
the customer.

EXTENDED WARRANTY

An extended warranty may be available for this item. To find out more
please visit www.heliumdigital.com.
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